
Parent and Carer Information Pack
Support for parents and carers of young  
people who are misusing substances.



“We thought we were informed, but 
apparently not! The information received 

was given in an understandable format 
and very thorough. We Are With You 

has literally changed our lives and 
we wish that we had been referred 

years ago as it would have saved 
us all a lot of heartbreak.”

welcome

This booklet is intended as an overview to all the 

packages and services we offer. For more detailed 

information about any of our programmes, for referral 

forms or to speak to a team member please contact 

either 01795 500881 or alternatively you can email 

yadmin@wearewithyou.org.uk or if specifically 

for the Mind and Body programme contact either 

01795 500882 or mab@wearewithyou.org.uk.

You must have the young person’s consent 

to refer into the service.

We Are With You Young is the commissioned substance misuse service for Kent. We work with 

young people aged 10 - 17 and targeted groups of young people up to 24 years old. We provide 

access to advice, information and support around their alcohol and drug use.

We work with groups of young people to reduce the risks and harm associated with substance 

misuse and also work one-to-one with young people who need specialist support and treatment.

Our trained skilled staff work with young people, including those with complex needs, to achieve 

positive change through evidence-based work.

We are devoted to developing a family focus and building referral pathways for families, making 

it easy for families affected by the substance misuse of young people to get in touch.

The service offers advice, information and support to parents, carers and families who are 

concerned about a young person’s substance use.
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brief intervention
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Brief interventions last between one and three sessions in length.

Reasons for brief intervention:

1. Young person may want advice or support about their substance misuse.

2. Young person may be referred into service by a professional who has 

 concerns about the young persons’ behaviour. 

3. Young person may be referred into service by a concerned parent or carer.

The focus for the sessions is to:

• Look at what substances the young person is misusing

• Establish how informed the young person is about the decisions they are making

•  Look at the risks the young person is currently taking and suggest practical, helpful ways to reduce  

the risks

•  Provide the young person with factually correct, up to date information about substances and answer 

any questions 

• Signpost and support the young person to access other services which may be able to help them

• Address any additional needs they have

ACE questionnaire
Based on influence of a trauma informed approach, we offer the Adverse Childhood Experiences (ACE) 

Questionnaire. This questionnaire explores how past experiences shape current behaviours. ACEs are 

potentially traumatic events that can have negative, lasting effects on health and well-being.  

The ACE questionnaire provides the young person with opportunity to explore previous experiences; 

looking at how they felt at the time, whether they felt they had someone to talk to or how they coped. 

ACEs may leave a lasting impression on how we feel and these feelings could lead us to develop unhelpful 

coping strategies i.e. self-harm and/or substance use. We encourage young people to discuss this 

questionnaire with parents/carers. 

We will provide support around building resilience and offer signposting to other services for both young 

people and parents/carers where required. 

specialist treatment plan - sessions guide
Therapeutic one to one work uses evidence-based practice, including Motivational Interviewing and 

Cognitive Behavioural Therapy approaches, to support young people in regards to their substance

use. The content of the sessions are tailored to the individual needs of the young person but are focused 

on minimising the harm and risk associated with their substance use.

Below is an example of what will be delivered within a 12 week programme, or for longer, based on  

individual needs.

Session 1: Assessment and risk assessment

Session 2: Goal setting

Session 3: Raising awareness about substance misuse

Session 4, 5 and 6: Building motivation for making change

Session 7: Strategies to help with making changes

Session 8: Managing feelings

Session 9, 10 and 11: ‘How do I stay stopped?’ – relapse work

Session 12: Closing session and review of learning



Should you wish to refer yourself or a family member for the Parent Partnership please contact our office via 

phone 01795 500881 or email yadmin@wearewithyou.org.uk.

You can refer yourself or a family member for the Partnership Programme if:

• You/they have a young person being supported by We Are With You in Kent

•  You/they don’t have a young person being supported by We Are With You in Kent BUT their young person 

is misusing or they have serious concern they are misusing

You can find out more information and read useful guidance about helping young people with a range of

issues including substance misuse and social media at www.thinkuknow.co.uk.

referring a family member for support

The Partnership Programme

The Partnership Programme has been designed to complement We Are With You’s service, and is based 

on the evidence-based approach of delivering interventions with families affected by substance misuse 

by Copello, Orford and Velleman.

There has been increased recognition from researchers that families can play a key role in substance 

misuse treatment, in terms of:

• Preventing and/or influencing the course of the substance misuse problem

• Improving substance-related outcomes for the young person

•  Helping to reduce the negative effects of substance misuse problems on other family members  

(Copello, Templeton and Velleman, 2006)

Family members have two related needs:

• To receive advice and support in their own right

• To be supportive of the relatives treatment and involved if appropriate

The Partnership Programme aims to:

•  Deliver interventions that work with family members to promote the entry and engagement of drug and/or 

alcohol users into treatment

• To support the joint involvement of family members and the young person in the treatment plan

• Deliver interventions aimed to support family members by equipping them with knowledge and skills

The Partnership Programme has three stages: Voice, Skill and Mediation.

The stages can be completed over 1-3 sessions and is facilitated by a young persons’ worker on a one to one 

basis with the parent/family member. We are flexible in the delivery of the session which can be; in person, 

over the phone or via alternative digital methods such as live chat or video conferencing.

family work: one to one support
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the role of a We Are With You worker
The role of a We Are With You worker is focused on the impact that substance use is having on the family. 

The worker will facilitate partnership work between the young person and their parent/carer over the 

course of the treatment programme. If more intensive support is required from other services, onward 

referrals will be discussed with parents/carers. 

Other help sites:

www.adfam.org.uk - 02038 179410

www.familylives.org.uk - 08088 002222

www.grandparentsplus.org.uk  - 0300 1237015
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